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Invoice

Provider Self-Service (PSS) is an

online portal administered by the Office of

Child Development and Early Learning . Provider Profile
(OCDEL) designed to help childcare, Early

Learning and KEYSTONE STARS providers

manage everyday work and establish what

customers see about their organizations. P S S

PSS is designed to allow users to

accomplish tasks including but not limited to

tsrlli(; ;L:ctlonallty detailed in the following Liconsing Keystons

Early Learning
Network

—
Mar, 2022 -
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Welcome to Provider Self-Service (PSS)
T pennsylvania ., G M msn
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User Registration ' AT sy v
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Provider Self-Service- Overview

| e

User Registration

Welkome 10 Provider Self Service (PSS)

oo [ e
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Link to your Organization St your Organization

To review/update your location's provider profile, ELRC attendance Invoice,
cormespondence, access Keystone STARS, the Early Learning Network, or SLDS, you
must register for access by inking to your organization. Hover over the *7* icon for
more detalls about where 1o find your MP1ID

After user registration, login MPIID srgures @ TeT— )

and link to your Organization

What do you need to 3ccess? (requies)

I you require access to both ELRC Involcing, Keystone STARS,
Correspondence/Uicensing, and the Early Learning Network/SLDS, please submit
separate requests.

e STARS, and Licensing @

Note: The first person to link their organization
to access ELRC Invoice and
Correspondence/Licensing becomes the

Note: This is a secure e and information you enter here is protected You
Account Manager. P 3 n MPHID nd Tt D ki VA Senvices ke For
) ) . ) assistance in locating your MP1 1D, contact your Help Desk by clicking ContactUs
This person is notified when another person in
their organization requests access to PSS. e EAQs =

Mar 1, 2022 8
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Account Manager
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Account Manager

o MY ACCOUNT -

Aanage my AKCOUNT A OfANLATON Access

Manage My User Profile

Manage Users

Alcess Requests

Manage access roles for your organization...

pennsylvania

PELICAN
PROVIDER SELF-SERVICE

Change My Password/Security Questions.

Manage Users

B uapress Usar

Select the desired
user, then click
[MODIFY USER]

Select the user for whom you want to modify, grant, or remove access
Select User User 1D First Name
buatmgros User Atmgr05

Last Naene: Eenail

¢ mpsimigpa gor

mpers) buatpnetS 1 $pa gov

MANAGE MY ELN ACCESS

Last Charged
b uatmgr0s

Duatpnets’

CANCEL § MODIFY USER

Mar 1, 2022
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Manage access roles

et Modify User: Amy Duff
for your organization... £y wers fumy Dilftey.

User 1D 0-aduttay
Email atc@emal edy

®Activate User

Select  Acoma Loved
Vavage Protee

Manage Keystsne STARS Granms

Activate/
e deactivate users
Allow access to User Access
= Please chaduncheck the Access Level Doxes to change the access level of (e user. Checking & box will add the access leved for all locations Unchecking & box will
various parts of PSS Femoe the actam e or ot cssos.

Orcrpen.
Upciome crdd care and early iearreng prowcer probies

Updote 0 e Gramts Appicanone

8 8 8

Updie Invocrs

Assign Account Manager @ e s sraien
role to another user 11t et g pcen ©

Locations.

Allow access to other
locations within the
organization

access 1o the location

Selet Lication Neme

v GABE AT TRABENG CONTER

Updae TCTR, and Conching Soguesss

Please check/uncheck the LCaon boxes to change the Jocacons for tis user. Checking  bax wil add the access 1o te Kxation. Uncheckng 3 box will remove the

o A

205091152001 1901 T MEICTOR 5T, CONTHONOCKIN, PA- YR

Note: The user wil have the same access for ail checked locations.

Mar 1, 2022
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Manage access roles for your organization...

Q: MY ACCOUNT

panczevon access

/‘\HOME INVOICE ¥ CORRESPONDENCE ¥ KEYSTONE STARS MY ACCOUNT™ PROVIDER PROFILE ¥ LICENSING © HELP

Home > My Account > Access Requests

Access Requests

The applicant(s) below is requesting Provider Self-Service access under your Organization. Please select the user and click Continue to approve or reject the request.
Select User User ID First Name Last Name Email Access Requested Request Date/Time

b-nwyszg NDHV WVSZG Jiqe@dio.com Link to your Organization 1/03/2021 - 04:17 PM

| owee ] comnue
[

13
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Change Password/Security Questions

8 MY ACCOUNT Change Password/Security Questions

Change My Password/Security Questions : .

(-

[cvca [

art, 2072 -
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Online Attendance Invoice

Mar 1, 2022
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Benefits of Online Invoicing :
) ) o ) Receive
* Receive email notifications for new, past due and submitted email alert

online invoices for new
= New invoices available prior to the start of month Invoice
*  Submit invoices in real-time. :
» View ELRC modifications to invoices immediately
« Save invoice to submit later \EC A
+  Access online invoice history ! : Enter
. . . attendance
» Easily report discrepancies to ELRC
» View snapshot of payments received each month
* Minimize paper usage and eliminate postage fees

INVOICE o

Manage attendance invoices and view enroliments

View Attendance Invoices
View Payment Information Print invoice .

Manage Attendance Invoice Participation

Mar 1, 2022
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Welcome to Provider Self-Service (PSS)

System Broadcast Messages (0/0) Yiew More

¢ NeSreascan Message 1o dasiay >

Click on the fields below to expand and view additionsl opticns

£y mvoice -~ Click to view online
= attendance invoices

View Saymers Informaton

I Manage ATInGance IvoKe PATpation

| Shisibisiiselors Ol + Click to participate in online
KEYSTONE STARS invoice submission
vt 4 A age SAErATn AT G ARG W +
vt EARLY LEARNING NETWORK -+
B uc +
CORRESPONDENCE +
42 MY ACCOUNT &
Mar 1, 2022 17
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Manage Attendance Invoice Participation
INVOICE -
R
View Attendance Inverces
Wi PR A Select Paper or Online for
Manage AttendancflEwokce Partidpation Home > ELAC Atiendance Invorce Participation each service location
ELRC Attendance Invoice Participation
Confirmation
Please confirm that you would like to proceed with the following
changes:
Location MONTESSOR! CHILDRENS HOUSE (1111212804.1) will receive and
SUDTIL irvosces Online
If confirmed, these changes will be effective with the September 2018 service
penod
Mar 1, 2022 18

18

Pennsylvania Child Care Association 9



Provider Self-Services and You March 1, 2022

Online Attendance Invoice QSCI;any lvania
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o R -

View Payment informaticn

Manage Attendance Imvoice PariopITon

Attendance Invoice Summary

For a tour of the Attendance Invoice Summary page, click here

Tris page ausomatically displays the atmendance ITvoices that have not been submited for each of your kocations. Use the Fiter By featire 1o select riera and narrow or Sort invoices
expand your search. You can also cick an ITVoice ke to view the attendance detads for that voice. by Service

Period
(default) or
Location Name

Note: The ELRC Office may not be e office for service penods prioe 1o Fiscal Year 201819,

Filter the displayed
invoices using
various criteria

BACK TO PSS HOME

Mar 1, 2022

19
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Uat Training Center i tass e
S U Attendance Invoice Details All invoices for the selected
6114049992 - 1
Rt iaiosbrlortona e i —— Service Period are listed at
09/12/2018 [Pt oo e caen w10 611453 1 e the top of the page
i Senice Penod:
Not Submitted September 2019
All children on the selected
invoices from above display
in the schedule
Update schedules
via drop-down
menus
Upload attendance Part Time (), s tram 5 nours
from supported — - - Non-Trad. FT (NFT), 5 or more hours
o snniner [N wrevconce o | s I e IO st | e i i g 5 500 < o
attendance Pl
tracking software e
ELRC Schedule: FT
Mar 1, 2022
20
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Online Attendance Invoice

| Print Options

Eunt Online Invosce

® Print a copy of the invoice(s). This copy is not for submission and cannot be
processed by ELRC offices. Please select 1o print a working copy of a not
submitted invoice(s) or a final copy of 3 submitted invoice.,

et for Paper Submission

Print a paper copy of the invoice to be malled 1o the corresponding ELRC office
for submission. If you Select this Opton, you will no longer be able (o submit
your attendance invoice online for the September 2019 invoice period. You will
continue to recetve online invoices for future Invoice periods.

Please select the desired invoice(s). The working copy will include children from all
Invoices selected.

Selext FLRC Office Invoice 1D Status
] Ear ing Resource Canter for Regon 17 4388138 Not Submitted
] GariyLearning Resource Center for Region 16 4494817 Not Submitted

Note: You may need to enable pop-up windows in your browser settings (o
view invoices for printing,

CANCEL PRINT

Mar 1, 2022
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Print a single invoice for
paper submission to be
mailed to the ELRC if not
submitted through PSS

21

Online Attendance Invoice

© Add Chi

ATTENDANCE UPLOAD

Upload attendance
schedule from supported
attendance tracking
software

pennsylvania

PELICAN
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Name

CANCEL

Vendor Attendance Upload

You may upload a compatible XML file from external attendance tracking software to facilitate
attendance entry. Once the attandance is Uploaded, you can review the uploaded attendance
before submitting, as If you were antering attendance manually.

Please select the compatible output file for this provider locstion and service period.

Browse.
After you select a compatibie file, ciick “Upload™ to proceed or “Cancel” 1o quit

Note: Please refer to the FAQs for more information about compatible files.

Mar 1, 2022

22
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How to upload attendance...

Upload
Attendance

Click Continuel

Generate Export Attendance output file from
File attendance tracking software

, Upload Attendance output file from

Upload File :

P ! { attendance tracking software

Virus Scan { System automatically scans file for

security
Scan for System scans the file o check for
Errors errors

Mar 1, 2022
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Attendance Invoice Notifications

Mar 1, 2022
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How to sign-up to receive invoice notifications...

MY ACCOUNT =

Manage my account and organization access

Manage My User Profile

IManage My User Profile I

Iyer 10 D gaociny

Manage Users

Access Requests

Change My Password/Security Questions

\ Choose to opt in/out from

raton tmat: giay@5cen om® receiving email notifications
Ent il t | Ontne voces Worcanon Emd © about enroliments and changes
e aISINIAO oo for ELRC Online Attendance

receive ELRC Online

Invoices Notifications e Invoicing

Mar 1, 2022
25
: e . ennsylvania
Attendance Invoice Notifications QUCAN y
PROVIDER SELF-SERVICE
Example email...
1.Receive email notification from PSS when invoices are available
2.Click the desired link, for example, the View Current Invoice link
From: PELICAN Provider Self-Service <RA-PSSOAT@pa.gov>
Sent: Monday, September 1, 2018 12:00 AM
To: Day, Gabriel <gday@pcgus.com>
Subject: Invoice Available - Current Invoice Reminder
ELRC attendance invoice(s) for the September 2018 service period are now available for the following location(s):
As a reminder, your ELRC attendance invoice(s) for August 2018 can be submitted on the first of the month.
UAT TRAINING CENTER, 1101 E HECTOR ST, Provider ID: 6114049992-1[ View Current Invoice, Jiew Next invoice
This email was sent from an unmonitored account. Please do not reply to this message.
Mar 1, 2022 26
26
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Subsidy eCorrespondence

Mar, 2022 -

27
Subsidy eCorrespondence QSCIQany lvania
PROVIDER SELF-SERVICE
With eCorrespondence you can...
Receive natification of correspondence available in PSS
Allow more than one person in your business to access correspondence
Save time and the environment by reducing paper usage
Choose to receive correspondence in English or Spanish
28
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Don’t miss information that may impact your payment!
eCorrespondence is as easy as 1-2-3...

1. Notification received

Email . _
via email.
Login 2. Click link, then login to PSS.
. 3. View or print eCorrespondence online.
View P P

Mar, 2022 -

29
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Example email...
Receive email notification informing of new eCorrespondences that are available to view in PSS.

Email Subject Line: eCorrespondence Summary — [Legal Entity Name]

Legal Entity Name:
Provider ID:

This email is being sent to you as a listing of all After clicking on a hyperlink
below, you will be prompted to enter your PSS login credentials. You will then be directed to the document to view, print,

andlor save.

Location ABC
Provider Location ID
Comespondence ID: 1333124-1 — Payment Summary

Comespondence ID: 1333125-1 — Non-Complisnce Summary

Location DEF
Provider Location ID

Comespondence ID: 8833129-1 — Payment Summary

Comespondence ID: 9333456-1 — Change in Primary Worker Letter

Note: Please note that at any time you wiill be able to search for the
available through Provider Self Service (PSS).

art, 2072 -

30
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Subsidy eCorrespondence

s> CORRESPONDENCE

Manage my ELRC c d view

Manage Correspondence Settings

View Correspondences

Search for correspondence...

pennsylvania

PELICAN
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Correspondence Search

Filter the displayed

correspondence using
various criteria

Mar 1, 2022

| +einc omce

Reses Filters

Preeous Med Page (i V] o010

Correspondence
may be sorted
by type or date

31

' pennsylvania
PELICAN
PROVIDER SELF-SERVICE

Select YES to receive
correspondence

through PSS

Subsidy eCorrespondence
Correspondence Settings
% CORRESPONDENCE o | | setect rowiser Locanson: [Gae UAT Training Cencer a
Manage my ELRC d view
Manage Correspondence Settings
Submidy Correspondence LANGUALE svren ©
View Correspondences Ergian .
Would you ke 1o receive correspondences through Provider SelfService (eCarrespondences) 7
W pday@pcgus com
Bdayt @pcgus com
SAVE
Mar 1, 2022

32
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33

Update Subsidy Provider Profile

Update location information to change what is displayed to public through COMPASS

Provider Search. Updates are available next day.

1 PROVIDER PROFILE

Mana e Ice03n CaTORrIRTK Nfurmenan

Manage Location Demograptec Informaten

Manage Casad Days
Manage Races

Manage Operational Capacity, Vacancy, and Waitlst

Icons illustrate if a click
will result in expanding

the section or will
navigate to a new screen

+
Mar 1, 2022 34

DESCRIFTION

4 Ste ot tmengorcy Operacon sain ©

Kssncrs hetes

+  Fracos rogas Acepws ©

*  Ganera Screcdies Sard

LAST UPDATED ON

pennsylvania
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LAST UPDATED BY
oty
g0ty
o putey
gaotey
a0ty
o a0ty

ooty
[
Bguodey
b gaerday
Suntey
ooty
o gaotay

o gacetay

g

34
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Manage Closed Days!

1 PROVIDER PROFILE

Manage lece0on Semogripni: nformansn

Location Closed Days Summary
Manage Location Demographic Informatcn o [UAT TRABANG CINTER v| RS

Manage Ciasad Days |

Select a Fiscal Year
Vlrmge b EmET

Location Closed Days for Fiscal Year 2019
Manage Operational Capacity, Vacancy, and Waithst

= Add Paid or
g Unpaid Closed
Days.

RETURN TO PROFILE SUMMARY VIEW HISTORY | 4+ADD CLOSED DAY

Mar 1, 2022

35
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Edit Private Pay Rates

Manage Private Pay Rates!

1 PROVIDER PROFILE
an

gt 0o Cemorgn: nfurmensn

Manage Location Demograptic Informaten

Manage Cosad Dy | ° i °
Manage Races " Frequene y (Mt et pres o entering cand
Select R CONVERT § RESET
Manage Opesation converrJreseT]
Location Rates Summary

e T# . . . - : Note: These rates will be displayed to
os the public through the COMPASS
Provider Search.

Mar 1, 2022

36
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Update Subsidy Provider Profile

Welcome to Provider Self-Service (PSS)

Systern Broadcast Messapes (V0) eyt .
>

& Momroudcas Mestage 1o Onglay

Enables families and community
organizations to view site-specific
vacancy information by care-level.

Click on the fiakds below to expand and view additional opticns.
o mvoee .

\aags emancance cioce: a0 vaen arvoimares

l PROVIDER PROFILE -

Manage Location Demographic informstion
Manage Closed Duys
Manags s Manage Operational Capacity,
|~ | Vacancy, and Waitlist.

KEYSTONE STARS
* ocem twermeniare T
o

EARLY LEARNING NETWORK 3

Sceust ans manage Loy Lawming 458 SLD% mbarmazc

LICENSING

S0l Yarimanage my c

Manage oy CUAC corres

¥
B

v = CORRESPONOE
@

MY ACCOUNT 4

laage oy accsurm 003 orgamceson eicass

Mar 1, 2022 37

37
; : : ennsylvania
Update Subsidy Provider Profile QUCAN y
PROVIDER SELF-SERVICE
| st ’
Manage i ST
operational Manage Closad Days Operational Capacity, Vacancy, and Waitlist Summary
Capacity, Vacancy, e i— :-w e
and Waitlist! Manage Operational Capacity, Vacancy, and Waithst I
Operational Capacity, Vacancy, and Waitlist Summary
New screen to enter Operational
Capacity and indicate if you have a
Vacancy or Waitlist per location by
care level
38
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View Public Provider Profile

S
a
-
-
p

Mar, 2022 -
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View Public Provider Profile pennsylvania
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To view what is displayed for the public:

1.Navigate to COMPASS Provider Search (www.findchildcare.pa.gov).
2.Perform a search by provider name.

a COMPASS

8 ok Caarn ot Oes E ety L Progs aems

Child Care and Other
Early Learning Programs

You have options when it comes to the
care for your child. Whether you need chid
care or ancther early learning programs,
you can find it here.

Note: Parents can also search by zip,
city or address

art, 2072 -

40
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Narrow search results...

Mar, 2022 -

41
View Public Provider Profile ' pennsylvania
PROVIDER SELF-SERVICE
3. Locate the desired
location in the search
! results.
e O i ! 4. Click More Details.
King_Of Prussia_P Add to My List |
e S Inspections_ |
42
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Interactive contact info...

Gabe Center i After clicking More Details, the information
ot iy STARS Rating on the next three slides will display
304 Gty a5
King Of Prusss & o Add to My List
(215) 555-3333
Inspections

Gabe Center li % % % 7

Contact Provider x

= | contact Gabe Center ¥

L - ey For i
Google Maps is linked o S R e
with location details. On o]
mobile devices, this links
to turn-by-turn

navigation If the Provider elects,

$0n3 2 Copy Of D4R msIIge 10 My emad 203res

parents/caretakers can directly T e '@
contact them via email oS o
e e
| oweri] [Ciemsrmomen |
Mar 1, 2022 43
43
i . . i ennsylvania
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View what is publicly
displayed..; Licensed capacity is displayed
About Gabe Center | here
Type of Program  Provider Type Certification]| Ma: Languages @
Chdd Care Center Active 24 English | Spanish
PP, s s gt e o g
Displays rates
and openings
Ages Served Full Tme Part Time Openings per care level
Intant (5 Woeks-12 208 ) $182.00 $4500 Call foe Avalabiity served
Young Todder (13-24 mos ) $180.00 $4500 Cal for Avallabilty
Otder Todder (25-35 mes ) $180 00 $4500 © Envoling
Preschool (37 mos - Entedng K) $100.00 34500 © Envolieg
Young Schook-Age (K-ded gr ) $226.00 $6750 Cail foe Avalability
Okder SchoskAge (&t gr.15 yrs ) $225.00 36750 Call for Avadability
s a i Popmen =
e .
44
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PELICAN

it iU Y PRAINER SFLF-SERVICE
Type of Program  Provider Type Certification Maximam Capacity @ Languages @
Crd Care Conter Actve 2 Enghsh | Spanish
. . . School District(s) Served
View what is publicly
. Early Learning Programs Offersd @
displayed...
Hours of Operation @ Schedule
oy Db St Oy
Frst Shat Second Sht A Schoo)
P YR g
coonu. Te0rm sty O
Displays Schedules dabdeay Dol
Thursday 600 AM - 700 PM
served S coond. Tearm
Cost @
Ages Served Full Time Part Time Openings
Mot Gl 6 Wose A PR
(Wl 12 ) o v ol Aty
Vg e 1334 s s o
e Todb M) by - e
Prechos 37 .. st s 5o ot ety
Young Scheck Age K. ¥d g ) 2500 wis Tl Sod Avdabitny
PP P ey ws o e Ay
B e o s g e g S L i S e M
AAA S
Mar 1, 2022 45
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PELICAN
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B R e e e

Nasional Association foe B Educaticn of Young Chidran (NAFYC) | Naionst Early Chidhosd Program Accredtatien (NECPA)

View what is publicly
displayed...

Are there providers who care for children with special noeds?

Pursuset 1o 55 Pa. Code §§ 3270.26, 520025, ana 3290 23, In ceder 10 recetve a certficate of compaance, chitd Gare providers must comply
WIh H0BESCAMNABAN kaws, NCUGINY The Amencans with DIzabiMies Act CADA'), 42 U.S.C.A §5 12101 o1 56q. The ADA requires providers 1o

make rezionatey pecal needs
Displays meal and e
transportation options g b e

Transportation
School Type School District School
On Ste #t Schoot Adeghery Valley Coftax Upper £1 Sch
Serviced by school bus Coloreal Colooust £) Sch
Servicnd by school bus Coloslal Colonlal M5
Serviced by school bus Colortal ‘Conshohocken L) Sch
Serviced by school bus Colontal Piymenth-Wiiemarsh S5
Serviced by school bus Colonial ‘Whitomarsh £l Sch
Public Type Line(s) Distance
s o 1 tock
Train 07 1 Bock

Mar 1, 2022 46
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Report an Incident

INCIDENT
REPORTING

Mar, 2022 -

47

Submit Incident Report .EEE&?anylvama

W Eaaa{DER SELF-SERVICE

Welcome to Provider Self Service (PSS)
Note: Individuals do not need

to be registered in PSS to
report a complaint or incident.

Report Sebection
Are you an operator or owner of the child care location you would like to report for?*

o Oves

art, 2072 -
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PELICAN
PROVIDER SELF-SERVICE

Licensing
[
Mar 1, 2022 49
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i : pennsylvania
LlcenSIng ' PELICAN
PROVIDER SELF-SERVICE
Professional Development (PD) Registry
Welcome to Provider Self-Service (PSS)
System Broadcast Messages (00) Vew\iors .
Click on the Hiekds Delow 10 expand and view adAmonal options.
£ INVOICE +
1 PROVIDER PROFILE -
* KEYSTONE STARS *
EARLY LEARNING NETWORK
B Lcons Cllclf on Qpply_For/ !Vlanage My
Acoy et  coScain oy et Certification Licensing
B = Information to go to Licensing
CORRESPONDENCE page
50
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Licensing
Applications W Civil Rights
Compliance
Questionnaire
(CRCQ)
Submit, track,
and update
applications
View Location,
licensing, waiver,
Submit, update, inspection,
and print POCs sanction, appeal,
and complaint
information
Plan of Location
Correction Profiles
(POC)
)
51
: : ennsylvania
Licensing QUCAN y
PROVIDER SELF-SERVICE

Licensing Home Page

For a tour of the Licensing Home Page, click here

+ Applications ©

4+ Civil Rights Compliance Questionnaires ©

+ Plans of Correction ©

Expand the Location Profiles
section to view all locations to
which you are associated and
view the locations that are due

for renewal

Mar 1, 2022

=fLocation Profdes ©

St g Pranprase Off
[——

Show More

52
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Llcensmg PELICAN
PROVIDER SELF-SERVICE

Renewals made easy...

Alerts the Receive an alert when location certificate is due for
user EENE]
Pre-filled -
application
enewal Duel
Submission Fill in the application and submit online
Track the Track the submitted renewal application online
application throughout the process
Note: In-process online applications may be saved and submitted later or withdrawn.
Mar 1, 2022 53
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Keys to Quality
Mar 1, 2022 54
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Keys to Quality

pennsylvania

PELICAN
PROVIDER SELF-SERVICE

pennsylvania
o0

n sty semace

B0000 -

Professenal Development D) Regisity

Welcome to Provider Self-Service (PSS)

Systerm Broadcast Messages (40}
[S—

4 NvoicE

PROVIDER PROFILE

KEYSTONE STARS

B LctNsmo

of MY ACCOUNT

§ EARLY LEARNING NETWORK

e
& CORRESPONDENCE

Click on Keystone STARS to go
to Keystone STARS Home page.

Mar 1, 2022
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Keys to Quality — Designation Request ' QSC?any lvania

PROVIDER SELF-SERVICE
Wk BO000E m=-
Create a new Designation
Keystone STARS Home Page request or view previously
s - submitted Designations.
&
# Classroom Infoematien. by - - + Gesots v v '}

56
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Keys to Quality — Designation Request

Designation Request: Get Started

Foe 8 100t of the Ganignation rGUEst peocess, CICK here,

= your rgancanon ¥ you S nok see

Rmoumn EA Cootatis

\

pennsylvania

PELICAN
PROVIDER SELF-SERVICE

GETST)

Designation request.

Mar 1, 2022

Select a location and click GET
STARTED to create a new

I e P e g - o

.o

Confirm Location Details

Provider Information

Seinuces (405 Comaaus

57
Keys to Quality — Enrollment Calculation Tool ' QSCIQanylvanla
Wi pennsywvania ERELDCE s PROVIDER SELF-SERVICE
U frovt | DWOKLs  COMESONOEMCES  KEGTONESTARS | WYACCOUNT=  MOWOER PROMES  LCENSING QHELP |
Keystone STARS Home Page '\
My Locations = Claswroom Wformetion < =
&
= M : .
! ~ = Create a new Enrollment
+ s n v = Calculation Tool (ECT) or view
e < > previously submitted ECTs.
Mar 1, 2022 58
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Enrollment Calculation Tool: Get Started

For & tour of the Enrollewnt Calcatation Tool (ECT) peocess, CACk e,

Bessurces FAQs Caotactiss

Keys to Quality — Enroliment Calculation Tool

pennsylvania

PELICAN
PROVIDER SELF-SERVICE

GET STARTED

Select a location, enter a valid
time frame, then click GET
STARTED to create a new ECT.

Mar 1, 2022

Enrollment Calculation Tool (ECT)

Location Information

Location Name AT PLAGE BOX

ECT - Classroom Information

KEYSTONE STARS HOME

59
Keys to Quality — Grants ' QSC?N"‘SY lvania
W BNO000 = PROVIDER SELF-SERVICE
Keystone STARS Home Page
RS + Deuignation Requests - L v
Create a new Grant document
or view previously submitted
Grant document, such as an
application, budget, budget
revision, QER, or FER.
Mar 1, 2022
60
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Keys to Quality — Grants

Grant Application: Get Started Besaurcs FAQ Caotatin
For 8 tour of the grast appiication process, click hees, .

Requested Budget Bocsrces £y Comacin

o : ;

Teaching Stalt Awards S
D

Mar, 2022 -
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Mobile Compatibility

) A 7
erd, 2022 -
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Mobile Compatibility

Who needs a desktop when you can access Provider Self-Service on the go?

Simply open the browser on your mobile device, go to www.pelican.state.pa.us/provider

pennsylvania

PELICAN
PROVIDER SELF-SERVICE

and tap fields to enter your credentials.

You will find a consistent experience across all mobile platforms below:

i0S

Tablet

Android

] e

Tablet

Phone Phone

Mar 1, 2022

Windows

Tablet

63

New Functionality (in June)
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New Functionality (in June) B LICAN
PROVIDER SELF-SERVICE

Opt-in to receive notifications via:

®* Text
e

®* Email
2=] When the grant agreement has been signed by the
ELRC

% When an invoice has not been submitted <=

by the 1st and 6th of the month
v When a manually created Enrollment Calculation Tool

. has been confirmed

When an enrollment with an Adverse

=
Action has been satisfied /0 When an approved grant has been modified with a

budget revision or a final expense report

Mar, 2022 -
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PSS Usage Statistics

art, 2072 -
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3,783 providers have opted in for Online 3,764 providers have updated their Provider Attendance for 72% of Child Care

Invoices out of 6,060 active providers thus Profile in PSS from 01/21/2021-01/21/2022 @ Works enrollmentsnare submitted via

far (62%); 72% of CCC, 32% of FCCH, and out of 6,060 active providers (62%); gf which PSS

46% of GCCH providers are opted in 3,368 have updated Closed Days (56%)

01/21/2021 — 01/21/2022: 1,320,611 Child Care Works 3,125 providers have opted into
IE—ITl 6,165 applications submitted eCorrespondences have been sent through eCorrespondence out of 6,060
email active providers thus far (52%)

619 Designation Requests by 583 providers 75 Enrollment Calculation Tools have been 528 Keys to Quality

have been submitted via PSS out of 2,236 submitted via PSS out of 75 total requests eCorrespondences have been sent

total requests (28%) in FY 21-22 (100%) in FY 21-22 through email

Daily Average
01/21/2021 to 01/21/2022

Note: Statistics are as of 1/21/2022.

Mar, 2022 -
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pennsylvania
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Questions?
68
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PELICAN
PROVIDER SELF-SERVICE

If you have any Questions about PSS, please contact:
PELICAN Provider Help Desk

Email: Ra-eln@pa.gov
Dial: 877-491-3818 Option#2

Beverly Hajek behajek@pa.gov

Mar, 2022 -
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pennsylvania
EEI(_)I\(/:f?D'\IIER SELF-SERVICE
Thank. You!!
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T SyvaraTy

Pennsylvama Chlld Care Association

* Remember... If you did not sign-in at the beginning of the workshop, sign-
in now in the Chat box.

+ If you are on a tablet or phone and do not see a Chat box, email your
name to membership@pacca.org

» Following this webinar, you will receive a link to an evaluation

+ All registrants will receive a link to the recording of this webinar. The
recording will be available on the PACCA website at https://pacca.org

71

Contact Information P A C (.7\

Pennsylvania Child Care Association

If you have any questions about this or
future webinars, please contact:

Maureen Murphy
Director of Member Engagement
Maureen.Murphy@pacca.org
717-657-9000, x107

Thank you!

72
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