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Enter Rates
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It is time to update your program’s private pay rates in the Office of

Child Development and Early Learning’s (OCDEL) Provider Self

Service (PSS) system.

* A Market Rate Survey (MRS) letter was issued from the Early
Learning Resource Centers to all regulated Providers.

» Rates entered for the survey must be the amount you charge to
your private pay clients.
— Enter your published rates
— Do not enter what you believe the rate should be.

» Enter rates directly into PSS by December 31, 2019.

* Your participation in the MRS is important for analysis and
reporting purposes.

Login to PSS:

pennsylvania
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W= — Link to your Organization

What do you need 10 access?

Note: The first person to link their
organization to access ELRC Invoice and
Correspondence/Licensing becomes the
Account Manager.

This person is notified when another
person in their organization requests Resources FAQ:
access to PSS.

After user
registration, login
and link to your
Organization

ContactUs
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The role of the Account Manager is...

0: MY ACCOUNT
o To manage access roles for your organization...
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] 1. Login to PSS:
| G Manage Users st e e access |
oo Jucory e
2. Expand the menu
3. Click

4. Select the desired user, then click [MODIFY USER]
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The role of the Account Manager...
9 Once you establish a User ID and get approved access to PSS, go to the Provider Profile

Modify User: User atpnet51 Activate/ to update your rates for the MRS.
- deactivate users
a .00

)

Allow access
to various
parts of PSS

oesoRrToN LAST UPDATYD ON AST POATID Y

Assign Account
Manager role
to another user

Allow access
to other
locations

within the
organization

Icons illustrate if a click will
result in expanding the section
or will navigate to a new screen

e
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Manage Lockion e s“'“"‘"" Enter the Private Pay Rate Effective Date of 1/01/2020 or later to assure
Private your rates are included in the MRS even if your rates remain the same!
Pay Rates! e

C Edit Privato Pay Rates

| T

£ Private Pay Rates

o ES

Note: These rates will be
displayed to the public through
the COMPASS Provider Search.
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o e R If the radio button for Save and Submit Rates was clicked, the confirmation message appears,
- - and the Private Pay Rate Status is updated to SUBMITTED. You must Save and Submit Rates

for the rates to display to the public through the COMPASS Child Care and Early Learning

Program Search (www.findchildcare.pa.gov) and be submitted to the ELRC office as a

» response to the 2019 MRS.

Location Rates Summary

: ouruavaNEs
Sove s Josrusors|

« After clicking convert, review the daily rates to
ensure the weekly rates entered are correct and

click SAVE.
+ Click Save and Submit Rates. e X - - - .
+ Click CONTINUE. ovce Jommes] vewiwstonr | uroan]
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Submit Rates cont. ‘@pennsylvania PSS Discussion Questions? ‘@pennsylvania

If the radio button for Save and Return Later was clicked, the confirmation message appears,
and the Private Pay Rate Status is updated to NOT SUBMITTED.

Call the Project Help
L°°?"°f' Rates Summary — — — Desk if you need Help!

~ 877-491-3818
Option #2 twice

Rates Screen as of —
—

Or email

¢
Nl

|
|

Ra-eln@pa.gov
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Designation Grant
Requests Applications

Document
Upload

Provider

Calculation eCorrespondence for
Tool KTQ

Progress
Interaction
Enrollment Logs
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Coaching
Requests

SS Upcoming Changes cont @pennsylvania
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Welcome to Provider Self-Service (PSS)

TR O the NE10E DETow 1o expand and View aaam
INVOICE

arsg endonce s s e vl

Broadcast messages
will be clearly
visible on the home
screen after login

PROVIDER PROFILE

KEYSTONE STARS.
mans e cesgn e o gpcns e

EARLY LEARNING NETWORK
Aces snamaragecay Leaming nd 505 nformacon

LICENSING
Aopyformaroge my crtion s wformaten

P~ % e

CORRESPONDENCE +

=
£ MY ACCOUNT

y arag my ccounc g ranzmon s
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S Upcoming Changes c @pennsylvania

D INVOICE & CORRESPONDENCE -

dance invoices and view

INVOICE

View Attendance Invoices T L L

View Payment Information
View Payment Information L= W}

Manage Attendance Invoice Participation
Manage Attendance Invoice Participation

Manage attendance involces and view enroliments

View Correspondences =y CORRESPONDENCE

Manage Correspondence Settings
l PROVIDER PROFILE -

View Correspondences
Manage location demographic Information

Manage Location Demographic Information

AN

Manage Closed Days

Manage Rates

\

Manage Service Schedules

-
ya /;ame menu items
will be moved
S 7

Manage Correspondence Settings
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Upcoming Changes co @pennsylvania

Welcome to Provider Self-Service (PSS)

System Broadcast Messages (0/0) viewMore
Mo Boadcas esape o dslay > Keystone Stars
related activities

will be availabje

INVOICE +
Marsg tndince e s e vl

@ PROVIDER PROFILE +

KEYSTONE STARS
K ot e o ke o

Submitand manage Designaton Requests, Grant Applicrions, and

§  EARLY LEARNING NETWORK +

s sna anagecay e 5.5 nformaon

By LICENSING +

P —

% CORRESPONDENCE +

1 MY ACCOUNT
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PSS Discussion Questions? '_@pennsylvania

DEPARTMENT OF HUMAN SERVICES

Call the Project Help
Desk if you need Help!

877-491-3818
Option #2 twice

Or email

Ra-eln@pa.gov
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DO YOU NEED MORE INFORMATION
ON HOW TO SET YOUR RATES?

JOIN US FOR
“SETTING YOUR RATES -
THE COST OF QUALITY AND THE MARKET RATE SURVEY"

PRESENTED BY

MARY GRAHAM, CHILDREN'S VILLAGE, PHILADELPHIA

DIANA VERBECK, DANVILLE CHILD DEVELOPMENT CENTER, DANVILLE
TUESDAY, DECEMBER 17 1:00 - 2:30 PM

REGISTER AT: (Go 10

AND CLICK ON “NEWS AND EVENTS” AND THEN “EVENT CALENDAR”

12/4/2019 23
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THANK YOU

REMEMBER - IF YOU DID NOT SIGN IN AT THE BEGINNING OF THE WEBINAR,
SIGN IN NOW IN THE QUESTION BOX.

.

FOLLOWING THIS WEBINAR, YOU WILL RECEIVE A LINK TO AN EVALUATION.

A RECORDING OF THIS AND THE OTHER WEBINARS WILL BE AVAILABLE IN
THE PACCA WEBSITE AT PACCA.ORG

IF YOU DO NOT YET BELONG TO PACCA, NEW MEMBERS JOIN FOR 50% OFF
NOW THROUGH 3/31/20!
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